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CX_Phone-Start-Up

Price - $300

Telephone startup for CX Commercial 
Lighting Control Panels
 As lighting controls expand in the market place and complexity of facility strategies 
for energy savings evolves, we hear the requests for assistance to startup CX 
Panels. We are now expanding the roles of our Technical Support staff to assist our 
customers in this endeavor. 

For a nominal fee, our Technical Support staff can assist on-site personnel with 
programming direction and best practices. Valuable information requested to help 
expedite the technician includes: 

•	 Relay Schedule
•	 Sequence of Operations
•	 Bill of Material and/or any site condition information that can describe location 

of devices installed

Programming support for the CX Commercial Lighting Control Panel is a line item 
that can be added to an order up front or purchased as an add-on after installation.

NEED SUPPORT? 
We now offer telephone startup for 

CX Single Panel

To purchase, please contact our Technical Service Center at 1-800-888-8006 and 
follow the prompts to Tech Support > CX. A qualified support personnel will verify 
your need and instruct you on how to obtain a CX startup code.
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